
















“The beginning of
wisdom is the    
definition of  
terms.” 
−
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https://betterexplained.com/articles/how-to-analyze-data-using-the-average/
https://towardsdatascience.com/why-averages-are-often-wrong-1ff08e409a5b
https://hbr.org/2002/11/the-flaw-of-averages
https://martinfowler.com/articles/dont-compare-averages.html
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https://blog.hubspot.com/service/customer-retention-metrics
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http://bit.ly/ProfitDiamondWebinar
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https://www.sparxiq.com/msf
https://sparxiq.com/sales-coaching-excellence/
https://www.amazon.com/Building-Blocks-Sales-Enablement/dp/1952157625/
mailto:mike.kunkle@sparxiq.com
https://www.sparxiq.com/
https://sparxiq.com/author/mikekunkle
https://bit.ly/MikeKunkle-OnDemand
https://bit.ly/BBofSE
http://bit.ly/MK-LinkedInArticles
https://www.linkedin.com/in/mikekunkle
https://twitter.com/mike_kunkle










mailto:hello@sparxiq.com
https://sparxiq.com/contact-us



















